
Synthetic Monitoring Services: An Detailed Overview

Synthetic monitoring is an invaluable tool for businesses looking to monitor their digital services
and applications. It offers a comprehensive view of the performance of an application or service,
allowing companies to quickly identify and address any potential issues. With the right synthetic
monitoring service, businesses can enjoy better performance, improved user experience, and
improved customer satisfaction. This comprehensive guide to synthetic monitoring services will
provide an overview of what this technology is and how it works, discuss the different types of
services available, and explain why businesses should consider using a synthetic monitoring service.

What is Synthetic Monitoring?
Synthetic monitoring is a type of software testing that simulates real user activity on a website or
application. It is not the same as real-user monitoring (RUM), which is a type of analytics that
collects data on how real users are interacting with online services. Although synthetic monitoring
and RUM testing are two distinct testing methods, they often go hand in hand. Companies that
want to better understand how their applications or services are performing will use synthetic
monitoring to create a model that mimics real user activity. With a synthetic model in place,
businesses can then test their application or service and see how it performs under certain
conditions.

How Does Synthetic Monitoring Work?
When designing synthetic monitoring for your application or service, you first need to create a
model that includes synthetic data. This model will be responsible for mimicking user activity on
your digital property. It can simulate everything from the type of users visiting your site to the
frequency with which they’re visiting. Synthetic monitoring services collect data on the model and
then display that data in real-time graphs and reports. With synthetic monitoring, businesses can
choose the user types, volumes, and other metrics they want their model to simulate.

Types of Synthetic Monitoring Services
There are two primary types of synthetic monitoring services:-
1. Top-down Monitoring:- This type of synthetic monitoring uses a top-down approach, in
which a model simulates the activity of many users at once. It is useful for understanding how the
application or service performs as a whole.

2. Bottom-up Monitoring:- This type of synthetic monitoring uses a bottom-up approach, in
which a model simulates the activity of a single user at a time. It is useful for understanding how the
application or service performs from the user’s perspective.

Benefits of Synthetic Monitoring
Businesses that use synthetic monitoring enjoy a wide range of benefits, including: -



● Avoiding Costly Delays:- Some companies that use synthetic monitoring have been able
to avoid costly delays that typically occur during the testing phase. By simulating user
activity before the testing phase, synthetic monitoring allows companies to see how their
services will perform and identify any issues before they become a problem. Similarly,
synthetic monitoring can be used to troubleshoot issues during the testing phase.

● Improved Performance:- Once an application or service is up and running, synthetic
monitoring can be used to test it. If a company determines that the application or service is
underperforming, synthetic monitoring can be used to analyze the situation and identify the
cause of the performance issues.

● Improved User Experience:- Synthetic monitoring can be used to test a live application
or service and show how it will perform for real users. This can help businesses identify
issues that could negatively impact the user experience.

● Improved Customer Satisfaction:- Synthetic monitoring helps companies better
understand how their applications and services perform, which can help improve customer
satisfaction. Customers may be frustrated if they can’t access certain features or if they
encounter errors while using an application or website. Synthetic monitoring can be used to
identify and address these issues before they become a problem.

Choosing the Right Synthetic Monitoring Service
Before selecting a synthetic monitoring service, it’s important to understand how these services
work and what they offer. The best synthetic monitoring service for your business will be the one
that provides the benefits you want at an affordable price. It’s also important to consider the
various types of synthetic monitoring services and determine which type of synthetic monitoring
your business needs. To do this, consider these three factors:-

● What type of business are you?
● What type of application or service do you have?
● What metrics do you want to track?

Once you’ve considered these factors, you should be able to narrow down your selection and
identify the synthetic monitoring service that is best for your business.

Conclusion
Synthetic monitoring is an invaluable tool for businesses looking to monitor their digital services
and applications. QASource offers a comprehensive view of the performance of an application or
service, allowing companies to quickly identify and address any potential issues. With the right
synthetic monitoring service, businesses can enjoy better performance, improved user experience,
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and improved customer satisfaction. If you are looking for a dedicated team to evaluate and
improve the performance of your application, get in touch with our specialists.


